PROWASH

MAINTENANCE

Cleaning

You can clean the bill acceptor while it is still mounted in the machine (refer to Figure 20 below).
1. Remove power from the machine.

2. Unlatch the magazine by pushing the blue latch (located on the top of the unit) toward the front
of the unit.

3. Unhook and remove the magazine by holding the latch and lifting up and then back on the
magazine.

4. Unlatch the LED Housing by lifting up on the metal bar (located below the Status LED).

5. Remove the LED Housing by holding the metal bar and pulling back on the LED
Housing.

6. Clean the bill path with a soft cloth. You may use mild, non-abrasive, non-petroleum based
cleaners if sprayed on the cloth.
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PROWASH

Status LED

A Status LED provides assistance in diagnosing the condition of the Series 2300/2500. The following is a

description of the LED codes, their meanings, and suggested remedial actions.

Signal Meaning Solution
LED ON Indicates that the unit is enabled | No action necessary.
and ready to accept a bill.
LED OFF Indicates that no power has been | Check to ensure that power is
applied to the unit. applied.
1 Flash Indicates that something is Remove the magazine and LED
obstructing the bill path. housing; inspect for foreign
material.
2 Flashes Indicates that the unit is not Verify configuration.
enabled. Check the coin tube levels in the
coin changer.
Check the option switches in the
coin changer.
Note: Many machines disable the
bill acceptor if the machine door
is open and the door switch is not
activated or if the machine is out
of product.
3 Flashes Indicates that the bill path needs | Remove the magazine and LED
cleaning for optimum housing
performance. and follow cleaning instructions
(page 22)
to clean the bill path.
Indicates that something is Remove the LED housing and
4 Flashes obstructing the bill path. look at the bill path on the
housing and inside the unit for
foreign material; clean as
necessary.
5 Flashes Indicates that the Reinstall the magazine.
magazine is removed
(the unit will not accept without
the magazine attached).
Continuous Unit is defective. Replace the unit.
Slow
Continuous The magazine is full of money. Remove the money from the
Fast magazine.

Please contact Prowash on 03 8340 3200 for any further assistance with note acceptor maintenance




